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March 1, 2012

To: All Public Water Systems (PWS) Operators

Yolo County Environmental Health (YCEH) would like to remind you the several important aspects in regards to operating a Public Water System:

1. Operational requirements: a certified water distribution operator is required for operation of a community or a nontransient non-community water system; Examples of operational activities include: install, tap, re-line and disinfect water mains. Please see Health and Safety Code (H&C), section 116555 and California Code of regulations (CCR), section 63770 for details;
2. Record maintenance requirement: Analytical results, inspections reports, backflow testing results and responses to complaints are required to keep on file for three to five years; Please see CCR, section 64470 for details;
3. Standby sources: The definition of the standby well and restriction on using it in the event of emergency is described in CCR, section 64414. Those systems that have standby by well sources must comply with these requirements.
4. General requirement on maintaining good bacteriological quality (CCR, section 64421): Disturbing water systems by loss of water pressure to less than 5 pound per square inch (psi) can lead to severe contamination by harmful bacteria. Whenever pressure loss occurs, immediately give notice of “boil the water before drinking” to your water users. This precaution must stay in effect until testing demonstrates that no coliform bacteria are present. Thorough sanitizing and flushing must be done after activities such as repairs or replacement of pumps, pipes and pressure tanks. Before placing units back into service, always make certain there are no coliform bacteria present as confirmed by testing. 
5. Routine monitoring, repeat sampling and reporting requirements to meet bacteriological quality: 
	(1). Routine sample siting plan: All PWS shall have an approved routine sample siting plan. You can contact this office for a copy of the plan.
	(2). Sampling and reporting: The PWS shall require the laboratory to notify the system within 24 hours, whenever the presence of total coliforms, fecal coliforms or E.coli is demonstrated in a sample. If a routine sample is total coliform positive, a repeat set comprising of FOUR samples shall be collected within 24 hours of being notified of the positive result. The repeat set will include samples from the original site, the upstream site from the original, the downstream site from the original and the well.  In addition, FIVE routine samples shall be collected the following month.
	(3) Reporting of the results: All results shall be submitted to this office no later then the 10th of the following month. 
	(4). Significant rise in bacterial count: The PWS will be deemed to reach significant rise in bacterial count if it has a sample being positive for fecal coliform or E.coli, or it fails the total Maximum Contaminant Level (MCL). A PWS is in violation of the total coliform MCL if a routine sample and at least one sample from the repeat set are total colform positive. The PWS must then contact this office by the end of the day on which the system is notified of the result or the system determines that it has exceeded the MCL.
6. Direct additive standard (CCR, section 64590): No chemical (eg, chlorine, turbine pump oils) should be added to drinking water systems unless it is certified to meet the standard of NSF 60. 
7. Testing and maintenance of backflow preventers (CCR, section 7605): Backflow prevention devices must be tested at least annually or more frequently if it is necessary. 
8. General Public Notification Requirements (CCR, section 64463): Operators must be able to document when and to whom the public notification was sent. Notices must be in the native language understood by the water users.  

Excerpts from Health and Safety Code and California Code of Regulations that address the above aspects are included. 

As a courtesy reminder, YCEH has been providing the sampling and analyzing services to all the PWS, you do have an option to have your routine drinking water tested by another California State Certified Drinking Water Lab. Regardless; you must report all the testing results by the 10th of the following month.   
  
If you have any questions, please call this office.

Thank you.

Sincerely, 


Jianmin Huang, REHS
Environmental Health Specialist III

Encl: 

1. Excerpts from Health and Safety Code and California Code of Regulations (6 pages)
2. Water sampling handout
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